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1. Statement of intent

Introduction

Natural disasters, contagious epidemics, and other emergencies can occur unexpectedly and may
necessitate the temporary closure of the school, ranging from a single day to several weeks.

In the event of a closure, the Headteacher L will communicate promptly with staff, parents, and
pupils, providing clear information about the closure and outlining expectations for continued
learning, as detailed in this policy.

Peponi is committed to maintaining high-quality education and fostering ongoing engagement for
our students during such periods. Our aim is to ensure that children remain connected with their
teachers and classmates, supporting both their wellbeing and learning until normal lessons can
resume.

During an emergency school closure, TEAMS will serve as a key tool to facilitate continued learning
and support effective remote education.

Where possible, the school will offer a hybrid approach to enable online and onsite learning to
ensure the support of the community.

Aims

e Minimise the disruption to pupils’ education and delivery of the curriculum.

e Ensure provision isin place so that all pupils have access to high-quality lesson content.

e Protect pupils from the risks associated with using an online lesson platform through the
internet.

e Ensure staff, parent and pupil data remains secure and is not lost or misused.

e Ensurerobust safeguarding measures are in place during live online lessons.

e Ensure all pupils have the provisions required to take partin live online lessons and complete
their work to the best of their ability, and to remain happy, healthy and supported during
periods of remote learning.
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2. Roles and responsibilities

The board will be responsible for:

e Evaluating the effectiveness of the school’s remote/hybrid learning arrangements.

e Reviewing the effectiveness of this policy on an annual basis in conjunction with the
headteacher.

e Ensuring that online safety training for staff is integrated, aligned and considered as part of
the school’s overarching safeguarding approach.

e Having a clear school attendance policy on the school website which all staff, pupils and
parents understand.

e Developing and maintain a whole school culture that promotes the benefits of good
attendance.

The headteacher will be responsible for:

e Ensuring staff, parents and pupils adhere to the relevant policies at all times.

e Ensuring that there are arrangements in place for identifying, evaluating and managing the
risks associated with remote education, including live online lessons.

e Ensuring that there are arrangements in place for monitoring incidents associated with
remote education provision.

e Ensuring that the school has the resources necessary to carry out the procedures in this
policy.

e Ensuring that pupils have access to remote education as soon as reasonably practicable,
where appropriate.

e Reviewing the effectiveness of this policy on an annual basis in conjunction with the
governing board and communicating any changes to staff, parents and pupils.

e Arranging any additional training staff may require to support pupils with live online lessons.

e Ensuring that the remote education provision expected from staff is accessible to staff with
additional needs which may be impacted by the online format, e.g. staff who are visually
impaired.

e Conductingtermly reviews of the live online lesson arrangements to ensure pupils’ education
does not suffer.

e Considering the assignment of overarching responsibility for the quality and delivery of
remote education to a member of the SLT.

Staff members will be responsible for:

e Adheringto this policy at all times when preparing and delivering remote education.
e Reporting any safeguarding incidents and concerns to the DSL, and asking for guidance as
appropriate.
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e Taking partin training to meet the requirements of this policy, including training on how to use
the necessary electronic equipment and software.

e Reporting any defects on school-owned equipment used for remote education to the ICT
manager.

e Adhering to the Staff Code of Conduct at all times.

e Reporting any health and safety incidents to the health and safety officer and asking for
guidance as appropriate.

e When working from home, staff must ensure they have an environment conducive to online
teaching, including reliable Wi-Fi, a neutral background, access to all necessary equipment,
and maintain professional conduct as if teaching on campus.

e Reporting any dangers or potential dangers they identify, as well as any concerns they may
have about remote learning, to the headteacher.

When providing remote learning, teachers are responsible for:
Setting work:
e Teachers will set work for the pupils in their classes
e The work set should follow the usual timetable for the class had they been in school,
wherever possible
e Teachers will set work using the Microsoft Teams online platform
e Planning and resources will be completed by each class teacher and will be monitored by
Hop, HoD & SLT

The SENCO will be responsible for:

e Liaising with the ICT manager to ensure that the technology used for remote education is
accessible to all pupils and that reasonable adjustments are made where required.

e Ensuring that pupils with EHC plans continue to have their needs met during periods of
remote education, and liaising with the headteacher and other organisations to make any
alternate arrangements for pupils with EHC plans and IHPs.

e Identifying the level of support or intervention that is required while pupils with SEND receive
remote education.

e Ensuring that the remote education provision put in place for pupils with SEND is monitored
for its effectiveness.

e Liaising with the headteacher and LA in circumstances where delivering remote education to
pupils with EHC plans proves to be challenging or impossible in order to find other ways to
provide education.

The DSL will be responsible for:

e Attending and arranging, where necessary, any safeguarding meetings regarding remote
education.



e Liaising with the ICT manager to ensure that all technology used for remote education is
suitable for its purpose and will protect pupils online.

e Identifying vulnerable pupils who may be at risk if they take partin remote education.

e Ensuring that child protection plans are enforced if vulnerable pupils take part in remote
education.

e Identifying the level of support or intervention required while pupils take part in remote
education and ensuring appropriate measures are in place.

e Assisting teachers with all remote education lesson planning to ensure the correct
safeguarding measures are in place.

The DPO will be responsible for:

e Overseeingthatall school-owned electronic devices used for remote learning have adequate
anti-virus software and malware protection.

e Ensuring all staff, parents, and pupils are aware of the data protection principles outlined in
the UK GDPR.

e Ensuring that all computer programs used for remote learning are compliant with the UK
GDPR and the Data Protection Act 2019.

e Overseeing that any ICT equipment used for remote learning is resilient and can efficiently
recover lost data.

The SBM will be responsible for:

e Arranging the procurement of any equipment or technology required for staff to teach
remotely and for pupils to learn from home.

e Ensuringvalue for money when arranging the procurement of equipment or technology.

e Ensuringthat the school has adequate insurance to cover all remote working arrangements.

The health and safety officer will be responsible for:

e Ensuring that the relevant health and safety risk assessments are carried out within the
agreed timeframes, in collaboration with the headteacher.

e Putting procedures and safe systems of learning into practice, which are designed to
eliminate or reduce the risks associated with remote learning.

e Ensuring that pupils identified as being at risk are provided with necessary information and
instruction, as required.

e Managing the effectiveness of health and safety measures through a robust system of
reporting, investigating, and recording incidents.

The ICT manager will be responsible for:

e Ensuring that all school-owned devices used for remote learning have suitable anti-virus
software installed, have a secure connection, can recover lost work, and allow for audio and
visual material to be recorded, where required.



Ensuring that any programs or networks used for remote learning can effectively support a
large number of users at one time, where required, e.g. undertaking ‘stress’ testing.

Working with the SENCO to ensure that the equipment and technology used for learning
remotely is accessible to all pupils and staff.



Bumblebees Provider Responsibility

Providers are expected to:

e Adaptdelivery where possible.

e Maintain engagement and quality

e Stable internet and a device that connects / works with teams

e [fthe site is open because a hybrid modelis currently at school, they are welcome to come
and use the site if they deem it is safe to do so to deliver their sessions but should work on
the worst-case scenario where the site will not be open.

e Signthe Technology acceptable use policy

e Provide meaningful alternative provision (where applicable), including:

e Live sessions
e Recorded content

When providing remote learning, activity providers are responsible for:

e Setting work for the online live sessions
e Planning and resources which will be monitored by the Director of Enrichment &
Community Development.

The School will support Peponi Bumblebees to:

e Create guest temporary accounts and will activate a specific team for each
e Incorporate training at the start of the academic year for remote learning and teams
e Direct providers to the Microsoft Academy

Parents will be responsible for:

e Adhering to this policy at all times during periods of remote learning.

e Ensuring their child is available to learn remotely and that the schoolwork set is completed
on time and to the best of their child’s ability.

e Reporting any technical issues to the school as soon as possible.

e Ensuring that their child always has access to remote learning material.

e Reporting any absence in line with the terms set out in this policy.

e Ensuring their child uses the equipment and technology provided for remote learning as
intended.

e Adhering to the Parent Code of Conduct at all times as outlined in the Parent Handbook and
Acceptable use policy.

Pupils will be responsible for:



Adhering to this policy at all times during periods of remote learning.

Ensuring they are available to learn remotely and that their schoolwork is completed on time
and to the best of their ability.

Reporting any technical issues and any safeguarding concerns or incidents to their teachers
as soon as possible.

Ensuring they have access to remote learning material and notifying a responsible adult if
they do not have access.

Notifying a responsible adult if they are feeling unwell or are unable to complete the
schoolwork they have been set.

Ensuring they use any equipment and technology for remote learning as intended.

Adhering to the Behaviour Policy & Acceptable use policy at all times.

3. Principles and practice

When providing remote/hybrid education the school will ensure the following overarching principles
and practices are adhered to:

1.

Remote education plans will be kept under review in consultation with staff and will
demonstrate a consideration of any additional burdens that providing remote education may
place on staff and families
Work provided during periods of remote education will be high quality, meaningful,
ambitious, and cover an appropriate range of subjects to enable pupils to keep on track with
their education
Provision will be ready for pupils to access as soon as reasonably practicable, though in
proportion to the length of absence and expected disruption to education
Remote education will be provided that is equivalent in length to the core teaching time
pupils would receive in school where possible, being mindful of the individual needs and
circumstances of the pupil and their families. This may include, but is not limited to
considering the following:

— A pupil’s age, stage of development, and independent study skills

— The existence of any SEND or other additional needs the pupils might have

— The pupil’s home environment, e.g. having a suitable place and opportunity to study

— Screen time, making reasonable allowances for adequate breaks for pupils and staff

during digital remote education
— Any significant demands on parents’ or carers’ help or support
— Understanding that younger children might require high levels of adult involvement to
support their engagement with remote education

5. The school will work to overcome barriers to digital access where possible for pupils by, for

example:
— Auditing access to devices and connectivity across the school as part of wider
emergency planning
— Distributing school-owned devices accompanied by a user agreement or contract if
and where necessary and possible to the discretion of the headteacher.



10.

11.

Where required, the school will ensure equal access through the provision of printed
resources, supplemented with other appropriate forms of communication between the

school and pupils

Staff will plan opportunities for regular feedback and interaction with teachers and peers
during the school day

A senior leader with overarching responsibility for the quality and delivery of remote
education will be identified and in place

Staff understand that children can be at risk of harm inside and outside of the school, inside
and outside of home and online

There will be systems for checking, daily, whether pupils are safe at home and engaging with
their remote education

During periods of hybrid learning, lunchtime activities will be suspended to support

the effective delivery of the timetable.

Hybrid Learning Arrangement & Structure

Single Lesson (30 minutes)

Teaching Input (5-10 mins)

Clear, focused instruction introducing key concepts or modelling learning.

Pupil Activity (10-15 mins)

Independent, paired, or small group work. Pupils may be placed in breakout rooms.
Plenary (5-10 mins)

Review learning, address misconceptions, and check understanding.

Double Lesson (60 minutes)

Teaching Input (15-20 mins)

Extended explanation, modelling, or guided instruction.

Pupil Activity (30-35 mins)

Deeper application task, collaborative work, or extended independent practice.
Plenary (5-10 mins)

Reflection, feedback, and consolidation of key learning points.

Use of Breakout Rooms

Pupils may work:
o Independently
o Insmall peer groups
o With teacher supportin a guided breakout room

Teachers should:



Circulate between rooms
Provide targeted support
Monitor engagement and progress

O O O O

Camera on during lessons

Expectations for Pupil Engagement

e Pupils should:
o Participate actively in tasks
o Have cameras on during lessons
o Askquestions either:
= Directly to the teacher
=  Within breakout groups
e Clearinstructions must be given before moving into breakout rooms

In the event of hybrid learning, the Headteacher will communicate with parents regarding the
provisions in place. Pupils will either be attending school and taught as usual or learning from home
via online lessons. Nursery pupils will not have access to online learning, while Reception through
Year 8 will follow a normal timetable, which will be shared with parents in advance.

Cohorts will be split into “I” for pupils in school and “O” for pupils out of school. Online learning will
mirror the in-school model wherever possible, with the exception of swimming lessons, which will be
cancelled, and PE, which will be delivered online. All online lessons will be conducted via Microsoft
Teams, using a single Teams link to simplify access. Lessons will be slightly shorter than normal (35
minutes unless a double lesson, which will run without a break) to allow for regular screen breaks.
While in school lessons, will continue as normal.

Attendance will be recorded via a central register, with late arrivals marked as “L”. Pupils are expected
to have their cameras on each lesson. When interacting with a pupil, both teacher and pupil should
have cameras on, and this will take place briefly within a breakout room to allow for clear
communication.

For single lessons, pupils will return after 30 minutes for whole-class feedback, followed by a five-
minute screen break before the next lesson.

Example timetable:

Year 8
Tuesday 8l (in school) 80 (out of school)
L1 DE Science
8:00 to 8:40
L2 DE Art
8:40 to 9:20




L3
9:20 to 10:00

Swalhili

Science

Break
10:00 to
10:25

L4

10:25 to 11:05

English

English

L5

11:05to0 11:45

English

English

L6

11:45t0 12:25

Maths

Maths

L7

12:25to 1:05

Maths

Maths

Lunch
1:05 to 2:25

L8

2:30 to 3:10

Games

Games

L9

3:10 to 3:50

Games

Games

3.b Online Learning Arrangement

i) Online Learning Provision: Years 5to 8
In the event of a full school closure requiring 100% online learning, the same approach as
outlined for hybrid learning will be followed, with all pupils accessing lessons remotely and
no in-school provision available. Pupils will follow their normal class timetable, with no
additional timetable introduced; however, a five-minute screen break will be built in between

sessions.

ii) Online Learning Provision: Years 1-2

Overview

The online learning pathway for Years 1 and 2 is designed to provide a balanced, structured approach to

core subjects while supporting independent learning and pupil wellbeing. The daily provision combines

Mathematics, English, and a thematic session, ensuring coverage of key curriculum areas alongside

opportunities for creative and practical learning.

On collapsed timetable days, Pupils in Years 1-2 will follow an adjusted structure to support focused

learning while still including regular breaks. The day will run as follows:

Time Subject Info
Pupils arrive for registration and form time. During this time, staff
8:00-8:15 Registration will welcome students and remind them of expectations, routines,
and key information for the day.
8:15-9:15 English (A short 10-minute break is incorporated within this session.)
9:15-9:45 Break Time No screens




9:45-10:45 Mathematics | (A short 10-minute break is incorporated within this session.)

10:45-11:15 Break Time No screens

Thematic Offline themgtic lesson fF)rYear 1-2 o . . .

11:15-12:15 (Offline) (A short 10-minute break is incorporated within this session. This
may include a focus subject or cross-curricular learning activity.)

This structure allows younger pupils (Years 1-2) to engage in deeper learning within key subjects, while
regular planned breaks ensure they remain focused, supported, and ready to learn.

Please ensure your child arrives on time and is prepared for a slightly different but well-structured school
day.

Daily Structure

Each day will consist of the following components:

Mathematics (1 hour)
e Mathematics sessions will follow the existing school curriculum to ensure continuity,
progression, and alignment with in-school teaching.
e |essons will be structured to support pupils’ understanding of key mathematical concepts

appropriate to their year group.
English (1 hour)

e English lessons will have a primary focus on writing skills.

e The programme will not follow the Read Write Inc. (RWI) scheme, but will remain aligned with
Year 1 and Year 2 national curriculum expectations.

e Teaching will focus on:

Use of capital letters

Use of full stops and basic punctuation

o O O

Sentence formation
o Developing accuracy and independence in writing

e Pupils are expected to complete written work in exercise books, ensuring that outcomes reflect
their learning and can be reviewed by teachers.

e For Year 1 & 2, a maths fluency sheet and English sheet will be provided for offline use,
alongside a small thematic task pack. These materials are intended for one-off sessions where
online learning is not possible and should only be used during designated online learning
periods as an alternative to screen-based lessons.

Thematic Session (Offline)

e The daily thematic session will be fully offline and screen-free.
o Activities will support wider curriculum learning and may include:

o Creative tasks



o Practical activities
o Topic-based exploration

These sessions are designed to promote engagement without reliance on digital devices.

Lesson Expectations

Each lesson will have a duration of 1 hour.

To support pupil wellbeing and concentration, a 10-minute screen-free break will be
incorporated within lessons requiring screen use.

Breaks should encourage pupils to step away from devices and engage in rest or light physical
activity.

For Years 1-2, no specialist teachers will deliver online sessions; all teaching will be led by
class teachers to ensure consistency and continuity of learning.

iii) Online Learning Provision: Years 3-4

On collapsed timetable days, Pupils in Years 3-4 will follow an adjusted structure to support focused

learning while still including regular breaks. The day will run as follows:

Time Subject Info
Pupils arrive for registration and form time. During this time, staff
8:00-8:15 Registration will welcome students and remind them of expectations, routines,
and key information for the day.
8:15-9:15 English (A short 10-minute break is incorporated within this session.)
9:15-9:45 Break Time No screens
9:45-10:45 Mathematics | (A short 10-minute break is incorporated within this session.)
10:45-11:15 Break Time No screens
Online thematic lesson for Year 3-4
11:15-12:15 Thematic (A short 10-minute break is incorporated within this session. This
may include a focus subject or cross-curricular learning activity.)

This structure allows younger Pupils (Years 3-4) to engage in deeper learning within key subjects, while

regular planned breaks ensure they remain focused, supported, and ready to learn.

Please ensure your child arrives on time and is prepared for a slightly different but well-structured school

day.

Overview

The online learning pathway for Years 3 and 4 builds on the structure established in Key Stage 1,

maintaining a consistent and balanced approach to core subjects while further developing independence

and academic rigour. The daily provision includes Mathematics, English, and athematic session, ensuring

comprehensive curriculum coverage.



Daily Structure

Each day will consist of the following components:

Mathematics (1 hour)
e Mathematics sessions will follow the existing school curriculum, ensuring continuity,
progression, and alignment with in-school teaching.

e |essons will focus on developing fluency, reasoning, and problem-solving skills appropriate to
Year 3 and Year 4 expectations.

English (1 hour)
o English lessons will follow the Talk for Writing (T4W) approach.
e Teaching will focus on:

Developing writing structure and composition

Building vocabulary and sentence variety

O O O

Use of appropriate punctuation and grammar in line with year group expectations
o Planning, drafting, and editing written work
e Pupils will be expected to record all written outcomes in exercise books, demonstrating

progression and independence in their writing.
Thematic Session (1 hour)

e The thematic session will be delivered online and will not include specialist teaching.
e Sessions will focus on broader curriculum areas such as:

o Humanities (History/Geography)

o Science

o Creative and topic-based learning

e Activities may include guided tasks, discussions, and independent follow-up work.

Lesson Expectations

e Each lesson will be 1 hour in duration.

e A 10-minute screen-free break will be incorporated within lessons to support pupil wellbeing
and maintain engagement.

e Pupils should be encouraged to use this time to rest away from screens.

e For Years 4-4, no specialist teachers will deliver online sessions; all teaching will be led by

class teachers to ensure consistency and continuity of learning.

4. Communication



The school will ensure adequate channels of communication are arranged in the event of an
emergency. The school will communicate with parents via email about remote Llearning
arrangements as soon as possible.

Allcommunication that takes place via email between staff and pupils will be done via school email
addresses.

The headteacher will communicate with staff as soon as possible via email about any remote
learning arrangements. Members of staff involved in remote teaching will ensure they have a working
mobile device that is available to take phone calls during their agreed working hours.

The school understands that pupils learning remotely have the right to privacy out-of-hours and
should be able to separate their school and home lives — communication is only permitted during
school hours.

Members of staff will have contact with their line manager once per week.

As much as possible, all communication with pupils and their parents will take place within the
school hours outlined in this policy.

Pupils who are having online learning will have verbal contact with a member of teaching staff daily
via TEAMs

Parents and pupils willinform the relevant member of staff as soon as possible if schoolwork cannot
be completed.

Issues with remote learning or data protection will be communicated to the pupils’ teacher as soon
as possible so they can investigate and resolve the issue.

The headteacher will review the effectiveness of communication on a termly basis and ensure
measures are putin place to address gaps or weaknesses in communication.

5. Resources

Learning materials

The school will utilise a range of different teaching methods when delivering remote education. For
the purpose of providing remote learning, the school may make use of the following:

e Printed resources, e.g. workbooks and textbooks
e Email

e Pastand mock exam papers

e Currentonline learning portals

e Educational websites

e Readingtasks

e Live webinars

e Workwillbe set on TEAMs



The school recognises that interactive lessons are most effective in aiding pupils’ motivation and
academic progression and, to this effect, teachers will aim to ensure they regularly recreate aspects
of in-person interactivity, e.g. live classes with questioning, eliciting and reflective discussion, to the
best of their ability.

Lesson plans will be adapted to ensure that the curriculum remains fully accessible and inclusive via
remote learning. The school will review the resources pupils have access to and adapt learning to
account for this.

Work packs will be made available for pupils who do not have access to a printer — these packs can
be collected from the school office.

Pupils will be required to use their own or family-owned equipment to access remote learning
resources, unless the school agrees to provide or loan equipment, e.g. laptops.

6. Pupil conduct

The school will ensure that pupils sign and return the Technology Acceptable Use Agreement for
Pupils prior to taking partin live online lessons.

Expectations for Pupils and Parents During Online Learning:

1. Ensure a quiet, distraction-free environment conducive to learning (as you mentioned).

2. Have access to all necessary learning materials, including writing tools, notebooks,
textbooks, and any digital resources.

3. Use headphones and a microphone to ensure clear communication.

4. Follow the school’s behaviour policy as if they were attending lessons in person.

5. Bepunctual and log in on time for lessons.

6. Dress appropriately for school, even if attending online.

7. Participate actively in lessons, completing all tasks and assignments on time.

8. Parents should supervise younger children to support engagement and safety online.

9. Ensureinternet connectivity is stable and reliable.

10. Respect privacy and confidentiality: no recording of lessons or sharing of personal

information without permission.
11. Report any technicalissues promptly to teachers or school IT support.

7. Staff conduct

Staff will follow the requirements set out in the Staff Code of Conduct and will ensure they
understand their responsibilities with regard to conduct during live online lessons.



The school will ensure that staff read, sign and return the Technology Acceptable Use Agreement for
Staff prior to commencing live online lessons.

Staff willonly use school-provided email addresses and phone numbers to communicate with pupils
when conducting live online lessons.

Staff will only use school-owned devices for conducting live online lessons, where possible.
Staff will not share personal information whilst conducting live online lessons.

Staff will ensure they conduct their live online lesson from an appropriate location - either the
classroom or, if this is not possible, from a quiet area in their home which has a neutral background.

Staff willcommunicate with pupils within school hours as far as possible, or within hours agreed with
the school to suit the needs of staff.

Staff will only communicate and conduct live online lessons through channels approved by the SLT.

8. Peponi Bumblebees

8.a Short-Term Disruption (Up to 2 Weeks)
Approach: Catch-Up Classes Model

e Sessions are not moved online
e Instead, they are rescheduled
Provision:

e Catch-up sessions will take place:
1. Atthe end of term, or
2. Atthe start of the following term
3. ASaturday
4. Frist week of the school holidays
Refunds:

e Norefundsissued, as sessions are recovered

8.b Prolonged Disruption (Beyond 2 Weeks)
Approach: Adapted / Hybrid Delivery

Where disruption continues beyond two weeks, activities will adapt rather than stop where
possible.

8.c- 1. Activities That Can Be Delivered Remotely

These will move to a hybrid/online format.



Examples: Karate, Young Engineers, CrossFit, Chess, Pottery, Cooking, Creptie Steam & Robotics,
Dance Fusion, Dance, Ballet, Spanish, Zumba, Paint like the Masters, Gymnastics, BrainSprouts,
Monkeynastix, Glee Musical Theater Club, Daigon Minecraft Champions League

Provision May Include:

e Livevirtuallessons
e Pre-recorded video demonstrations and tutorials
e Guided practice tasks or challenges

Duration of the online session is 30 minutes
Activity Provider instruction 5 minutes

Hybrid Model

Where we are running a hybrid model, (this is where some children are in school and some are not)
in line with the school’s Remote & Hybrid Learning Policy, the provider will run their session from
schoolif it is safe for them to travel. If this is not possible, the session will be delivered remotely via
Teams for all pupils whether they are in school or not. Where some children are attending the
session from school and the provider is delivering the session remotely, children in school will be
supervised on site by a Peponi Bumblebees program assistant during the remote session. Only if all
children are not able to attend the remote sessions will the following options be considered -
Virtual sessions, Saturday classes and Holidays. In the exceptional case where we have not been
able to provide an opportunity to recover the sessions, a refund of 70% of the number of sessions
missed will be shared within 30 days.

If the provider is able to travel to school, learning may take place as a blended session, with in-
person teaching for children in school and live online instructions for pupils who are unable to
attend.

Key notes as providers deliver their online live sessions:

e Microphones muted unless speaking,

e Cameras on where appropriate,

e use of the “hands up” emoji when wishing to contribute.

e Attendance will be recorded via a central register, with late arrivals marked as “L”. Pupils are
expected to have their cameras on each lesson. When interacting with a pupil, both teacher
and pupil should have cameras on.

Key Principle:

The provider continues to fulfil their contracted sessions through adapted delivery.



Refunds:

e No refunds provided, as the activity continues in an alternative format

Where itis not suitable to deliver online sessions, and the opportunity for catch up classes has
been exhausted within the school calendar term, the following options will be considered:

Virtual sessions, Saturday classes and School Holidays. In the exceptional case where we have not
been able to provide an opportunity to recover the sessions, a refund of 70% of the number of
sessions missed will be shared within 30 days.

8.d 2. Activities That Cannot Be Delivered Remotely

These are activities where:

e Physical presence is essential
e Specialist facilities, equipment, or competitive environments are required

Examples: Basketball, Swimming, Cricket Masters, Hockey Masters, Netball Masters, Rugby,
Tennis, Water polo, Golf, Fencing, Hand Sewing & Embroidery, Horseriding, Omanyala Move Club

Provision:

e These activities will pause during disruption
Refunds:

e Arefund may be issued. 70% of the number of missed sessions within 30 days, where
disruptions have affected the whole school and run for more than 2 weeks continuously.

8.e Summary Framework

Disruption <2 week — catch up sessions planned — No refund

Disruption > 2 week the following options will be considered:
Virtual lessons, Saturday classes, and Holidays. A 70 % refund is issued for the number of sessions
missed.

8.f Key Communication Line

Peponi Bumblebees prioritizes continuity. Where provision is possible, activities are not cancelled
but may be adapted. Where provision is not possible, sessions will either be recovered or refunded
accordingly.

Where we are running a hybrid model, in line with the school’s Remote & Hybrid Learning Policy, the
provider will run their session from school if it is safe for them to travel. If this is not possible, the
session will be delivered remotely via Teams for all pupils whether they are in school or not.



If the provider is able to travel to school, learning will take place as a blended session, with in-person
teaching for children in school and live online instructions for pupils who are unable to attend.

9. Health and safety

This section of the policy will be enacted in conjunction with the school’s Health and Safety Policy.

Teaching staff and the ICT manager will ensure pupils are shown how to use the necessary equipment
and technology safely and correctly prior to the period of remote learning.

If using electronic devices during remote learning, pupils will be encouraged to take a ten-minute
screen break every lesson.

If any incidents or near-misses occur in a pupil’s home, they or their parents are required to report
these to the health and safety officer or other relevant member of staff immediately so that
appropriate action can be taken.

10. Monitoring and review

The headteacher, SENCO and DSL will review the measures outlined in this policy annually to ensure
it reflects the most up-to-date circumstances of the school’s online learning provision. While
implementing, online learning the headteacher will review continuously to ensure effectiveness.

The headteacher ad governing board will schedule a review of the effectiveness of this policy
annually

Any changes to this policy will be communicated to relevant stakeholders, including parents and
teachers.

The next scheduled review date of this policy is September 2026
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